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There is nothing much to report since I was only recently elected 

as President to ARQRV.  I am still trying to get my head around 

this huge job and also trying to fit into the big shoes that Judy 

Mayfield left behind.  However, I shall give it my best shot and  

I am thankful that Judy is close at hand to mentor me.   

Initially, I am hoping to work towards getting 

ARQRV to be a more recognised organisation 

in the Retirement Village world and to make 

more people aware of what services we have 

to offer.  I am lucky to have a great group of 

volunteers on the committee who are  

passionate to help me to work towards this.   

 

 

Mel Dennison 

ARQRV President 

 

The Association of Residents of 

Queensland Retirement Villages is 

the voice of residents in the 

Queensland retirement village  

industry 

 

Contact ARQRV to receive  

your free copy of the new 

Residents Committee Manual 

(one free copy per village) 

Extra copies are available for  

$38.50 each (includes printing  

and postage). 

Meet the new President 

NOVEMBER 2021 

Presidents’ Ponderings 

Behind the Scenes 

20/21 Committee contact details 
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2021 AGM Report 
The AGM was held on Tuesday 21 September 2021 at the 

Kedron Wavell Services Club in Chermside.  We had just over 

40 people in attendance, and it was a great opportunity to 

meet up with members again after all the lockdowns we  

experienced last year.   

We were pleased to welcome four officers from the Depart-

ment of Communities, Housing and Digital Economy (DCHDE) 

to the meeting; Mark Wall, General Manager Strategy Policy 

and Programs; Terry Green, Executive Director Regulatory 

Services; Lisa Pollard, Manager Legislation and Reform; and 

Katherine Harvey, Regulatory Analyst, Residential Services 

Unit.   Mark provided an update on the work of the DCHDE 

and the issues they are currently working on followed by an 

open Q & A session which provided the opportunity for every-

one present to ask questions which were answered by the 

relevant person. After the meeting people were able to speak 

privately with Department officers and have their questions  

answered. 

The elections for the new committee went well and below we 

introduce you to the new President of the Association.  Following 

the nomination and election of Judy Mayfield as an Honorary Life 

Member of ARQRV she was appointed at the first committee 

meeting as Director – Sector Engagement.  More on her new role 

later in this newsletter. 

The 2022 AGM will be held at Fitzy’s Tavern in Loganholme in 

September 2022.   

From left to right:  Meg Scott,  Les Ambor,  Jan Sullivan,  Brian McKay,  Mike Fairbairn,  Judy Mayfied and  Mel Dennison 

L to R:  Terry Green,  Lisa Pollard,  Mark Wall 
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My husband Victor and I are relatively new to village life and truly enjoy the  

lifestyle. 

I have worked in the Public Sector most of my working career, working in the  

Lord Mayor’s Office in Brisbane running his Correspondence Unit and later, 

when Queensland Urban Utilities took over from Brisbane Water, project man-

aging a team writing scripts for the Call Centre.  Prior to this I had worked in 

Melbourne (Public Transport Corporation) and New York (Citibank).  

I am a committee member on the Resident’s Committee and also have an  

active role in the village’s social activities, which I enjoy. 

I hope to bring these skills to my new role as President of ARQRV and look for-

ward to meeting or being in contact with many of you in the coming year.    

Meet the new ARQRV President 

 

 

Residents are entitled by the Retirement Villages Act 1999 to ask the scheme operator to allow them to 
inspect or to request a copy of many documents relating to the operation of their village including village 
insurance policies and certificates of currency.   A resident may also ask for a copy of their residence  
contract or public information document, but the scheme operator is entitled to charge a regulated fee  
for these. 

For more information, and a form to make a request, refer to the article on ARQRV website arqrv.org.au. 

If you do not have access to the internet, please contact our office on 0429 098 417. 

DID YOU KNOW? 

Mel Dennison 

ANNUAL GENERAL 

MEETING 

 

Ray Jordan (Secretary),           Judy Mayfield (President),          Mike Fairbairn (Vice-President) 
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Did you know….Any member with questions about their membership or membership  

renewal can contact our friendly office staff, Jan and Carol by phoning the ARQRV office  

on 0429 098 417 between 9am and 2:30pm Monday to Friday. 

Request for Retirement Village Resident Committee email addresses 
The Regulatory Services Unit is responsible for the regulation of retirement villages in Queensland under 

the Retirement Villages Act 1999 and the Retirement Villages Regulation 2018. 

We are working to improve our communications and engagement with retirement village residents by  

including village resident committees in our industry update email mailouts. To assist us with this, we are 

requesting that you provide the email address for your resident committee. 

The Regulatory Services Unit regularly send out reminders, updates and information to the retirement  

village industry about changes in legislation, important dates for lodgement of documents, guidelines  

clarifying areas of inconsistency and information about departmental innovations and releases such as the 

soon to be launched retirement village comparison website and retirement village operator self service 

centre. 

To ensure our resident committee email list remains current, we are hoping to issue all emails to a  

committee email address which is a generic email address for the committee and is not the personal  

email address of a particular committee member. 

An example of the type of email address we are seeking is: 

Rescommittee.turtlebay@hotmail.com or 

Committeechair.bluebay@gmail.com  

The ARQRV has kindly agreed to assist the Regulatory Services Unit to get our message out to committee 

members and has put together instructions to assist committees with how to create a committee email 

address if you don’t already have one. 

If you would like to be included in the Regulatory Services mailing list for retirement village industry  

information and updates, please email the name of your retirement village and your committee email  

address to regulatoryservices@chde.qld.gov.au by 30 November 2021. 

Any questions, please contact:  

Regulatory Services Unit on 07 3008 3450 or regulatoryservices@chde.qld.gov.au  

ARQRV on 0437 906 074 or enquiries@arqrv.org.au  

For Resident Committee Members: 

mailto:Rescommittee.turtlebay@hotmail.com
mailto:Committeechair.bluebay@gmail.com
mailto:regulatoryservices@chde.qld.gov.au
mailto:regulatoryservices@chde.qld.gov.au
mailto:enquiries@arqrv.org.au
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Welcome to this new section of our Connect newsletter.   

As you know at the AGM I resigned from the role of President of ARQRV, and thank you to the members 
who voted for me to become an Honorary Life Member.  In this new capacity the committee, at its first 
meeting following the AGM, appointed me to the position of Director – Sector Engagement.   This is a new 
position within the committee which is made annually by appointment.   I am pleased to accept this new 
role, one that I have been partly doing for a number of years but which, I believe, requires more time than 
I was able to give it whist also doing all the other duties of the President.  I am pleased to be able to pass 
on the role of President to Mel Dennison who I will continue to support and mentor as she settles into her 
new position. 

I see my new role as one of strengthening our ties with both industry and government.  Whilst I have been 
active in this area there have been issues and opportunities that I have failed to follow- up just because  
I did not have the time to do what was required. The retirement village sector is changing. The Royal  
Commission into Aged Care have identified villages as having an important role in the on-going support  
of older residents. Government is changing the legislative framework to provide more protections to  
residents, there is talk of a mandatory accreditation scheme, and residents themselves are demanding 
more accountability from the scheme operator.   

 As a committee we have always been active behind the scenes, working in ways that we did not  
necessarily share in detail with our members.  The committee now believe that it is time that members 
understand the many ways in which we work to ensure that the issues and concerns of residents are 
brought to the forefront of both government and industry.  Government now sees us as a useful  
go-between to inform residents about reforms and to engage members in consultation.  Industry too 
seems more willing to engage with us and will ask for feedback on the broader issues that are of concern 
to residents. I believe there is an on-going role for us in working collaboratively with industry and some 
operators already use us when they are dealing with resident issues in their village.  Of course this does 
not mean that we will not continue to challenge any operator when we believe that an injustice has 
 occurred.  To the contrary, we will continue to call them to account when needed.    

To date ARQRV has failed to reach out to residents in newly built villages, we have members in about 50% 
of the villages in Qld. but we must do better if we are to remain relevant, aware of emerging issues and 
engage with the new breed of resident, so that we can truly be the voice of residents in retirement villages, 
this will also be part of my role.  You will see that I recently attended 
the Nambour Seniors Expo and it is likely that you will see ARQRV at 
more of these events. 

From ARQRV’s perspective and within our own areas of concern we 
need to find effective ways of engaging with the broader sector  
because as I see it we all want the same outcome  -  well run villages 
that ensure the wellbeing of residents in a stress-free and supportive 
environment whilst at the same time are efficient and sustainable for 
the operator. 

I look forward to keeping you up to date on what is happening behind 
the scenes of my new role 

Judy Mayfield 

Director – Sector Engagement 

Behind the Scenes 
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Find all the information you need about 

ARQRV, becoming a member and 

retirement village life.   

You can even join or renew and pay your 

membership fee online! 

VISIT  OUR  WEBSITE... 

WWW.ARQRV.ORG.AU 

ARQRV are in the process of checking everyone’s membership 
details in our database. 

If you receive an email from us, yes, it is legitimate. 

If you received this newsletter by mail when normally you 
would receive it by email, then there has been a problem with 
your email address and we have removed it from our database. 

Should you wish to continue receiving our newsletter by email, 
please contact head office and we will enter your updated email 
address into our database and email you a link to re-subscribe. 

We use ‘mailchimp’ for the delivery of emails and some members have accidently unsubscribed from all of 
‘mailchimp’ emails.  This will include ARQRV. 

If you have changed any of your details please also let us know so we can keep our membership database  
current. 

Maybe you don’t have a landline any more, maybe you now have a mobile phone.  Please let us know by 
contacting the office on 0429 098 417 between 9am and 2pm Monday to Friday or by sending an email to 
membership@arqrv.org.au 

Thank you  

Jan, Carol and Laurie 

ARQRV Office Administrators 

From the Membership Desk... 

A REMINDER 

If your Residents Committee Manual is registered with ARQRV, (this would 

have happened when we sent you out the original copy), please make sure 

to update the contact person’s details if this changes after an AGM.   

Updates to the Manual will be sent when the new Regulations are in place. 

Contact membership@arqrv.org.au or phone the office on 0429 098 417 
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www.arqrv.org.au 
 

GENERAL ENQUIRIES 

enquiries@arqrv.org.au 

Phone:  0437 906 074 

 

MEMBERSHIP ENQUIRIES 

membership@arqrv.org.au 

Phone: 0429 098 417 

 

POSTAL ADDRESS 

PO Box 5057 

Brendale  Qld  4500 

ABN  40 263 620 100 

 

The ARQRV Committee and staff, would like to wish  

all our members, a very Merry Christmas  

and a happy and healthy New Year. 
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2021/2022 ARQRV COMMITTEE: 

PRESIDENT      VICE-PRESIDENT     TREASURER 

Mel Dennison     Mike Fairbairn     Les Arbor 

president@arqrv.org.au    vicepresident@arqrv.org.au   treasurer@arqrv.org.au 

       VICE-PRESIDENT 

       Meg Scott 

       minutesecretary@arqrv.org.au 

SECRETARY     COMMITTEE MEMBER 

Jan Sullivan      Brian McKay 

membership@arqrv.org.au           

 

DIRECTOR—SECTOR ENGAGEMENT 

Judy Mayfield  (director@arqrv.org.au) 

 

OFFICE STRUCTURE: 

FOR ALL MEMBERSHIP ENQUIRIES      FOR ALL GENERAL ENQUIRIES PLEASE  

CONTACT THE ARQRV OFFICE     CONTACT A COMMITTEE MEMBER 

membership@arqrv.org.au      enquiries@arqrv.org.au 

Ph: 0429 098 417        Ph: 0437 906 074 

NOTE:  Office hours may vary, if there is no answer, please leave a clear voice message and  

your call will be returned at the earliest possibility. 

Bequest Request 
 

The ARQRV is a recognised and respected not-for-profit organisation, operating on a very small budget 

and run by volunteers. Its sole source of income is from modest fees and small donations.   

Everyday costs continue to erode finances and there is a conscious effort to  

keep membership fees low. 

To help the Association continue to survive and to assist members who  need assistance now and in 

the future, as many of you have done in the past, you may consider a bequest in your will. 

Remember the benefits to your family are there long after you are gone.  

 

Make a donation 

The ARQRV website now has a ‘Make a donation’ facility.   
It is available on the home page and the membership pages. 

If you do not have access to the internet but wish to make a donation,  
please contact our office on 0429 098 417. 

 


