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PRESIDENT’S PONDERINGS...
by Judy Mayfield
February has seen an increase in weather conditions that have caused
damage in many areas of the State. In Townsville we hope that our members
have experienced little or no damage to their accommodation units or their
village and we send best wishes for a speedy recovery, not only in your
village but for the region.
In Brisbane, cyclone Oma was an on-again off-again event. For those of you
living near the coast I am sure you are as tired as I am of the high winds and
blustery conditions, every time I open my front door the leaves blow in, but I
am thankful we did not experience the full force of a cyclone and the
damage that it can cause.
Despite the disruptions, ARQRV continues with the day-to-day tasks of the
organisation. The Amendments to the Retirement Villages Act dealing with:
•
•
•
•

Pre-Contractual disclosure
Reselling a right to reside
Access to operational documents
Reinstatement of retirement village units

came into effect on 1 February. More on this later in the newsletter, these
changes only apply to new contracts. Also check out the new Fact Sheets on
the website.
Consultation has commenced on the next stage of the Amendments and
ARQRV will be putting in a submission during this process.
Clarification on buy-back of freehold villas in a retirement village (Stage 1.5
amendments) have now been recommended by the Parliamentary
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ATTENTION
ALL RESIDENTS’ COMMITTEES
Please phone or email ARQRV to
receive your free copy of the new
Residents Committee Manual.
Please provide contact details —
Village name and address, name of
Residents Committee Chairperson
or authorised recipient.
Extra copies are available for $35
each (includes printing and postage).

Committee reviewing the regulations. This will now be debated in Parliament
in late March and if proclaimed will be on track to commence in May, in line
with the previously proclaimed buy-back provisions.
Liaison Officers, now retitled as Membership Support Officers (MSOs) to more
clearly reflect their role, have continued their get-togethers over the past few
months, funded as part of the Building Consumer Confidence Initiative. It has
been a great opportunity for the MSOs, office staff and some committee
members to have the opportunity to meet. There will be two more of these
gatherings, one for the north regional MSOs and then a central Brisbane one
for all those who, for whatever reason, were unable to attend on their allocated date. If you are thinking of taking on the role of MSO do it sooner rather
than later as you still have an opportunity to meet with other MSOs. It is likely that we will not be able to continue these gatherings once the BCC funding
finishes in June.
I will be visiting Townsville at the end of May if you would like me to visit your
village please contact me at president@arqrv.org.au or phone 0437 906 074.
Ray Jordan and Angela Jordan will be in Hervey Bay in May, please also
contact me if you would like them to visit your village.
Finally, I can announce that the Residents Committee Manual will be posted
out at the end of March. If your Committee has not already registered for
their free copy please contact the office, email membership@arqrv.org.au or
phone 0429 098 417. Any resident may purchase a copy for $35.

Judy Mayfield

Reselling the right to reside
It has been brought to our attention that many Operators are onselling units on a different contract so we are repeating this article.
When establishing the price at which an accommodation unit is to be resold
the former resident and the scheme operator are obliged to agree the figure
as set out in Section 60 of the Retirement Villages Act 1999.
Scheme operators have taken to offering new residents a variety of alternative contracts for the same accommodation unit (in one known case four
different alternatives) in order to meet market expectations or in order to
achieve sales using a different financial model.
By way of example a unit previously sold freehold may be offered for resale
on a leasehold contract or a unit previously held on a full capital appreciation
may be offered on a non-capital appreciation contract to a new resident.
When a former resident identifies an intention to resell their accommodation
unit on a different contractual basis to that which they hold on the unit they
should question on what basis their exit entitlement will be paid. The former
resident should insist that their exit entitlement is based on the unit’s value as
if it were to be sold on the same contractual basis on which they acquired it.

You will find a range of informative
fact sheets on the ARQRV website.

They include:
1.

Amendments to the RV Act

2.

Buy Back Provisions

3.

Behavioural Standards

4.

Moving into a Retirement
Village

5.

Leaving a Retirement
Village

6.

Reinstatement vs
Refurbishment

7.

Estate Planning

8.

Thinking of becoming a
Membership Support Officer?

9.

What to look for in your contract

10. Pre-contractual disclosure
11. Reselling a right to reside
12. Access to operational documents

13. Reinstatement of retirement
village units
Simply visit our website at
www.arqrv.org.au
If you require any of these fact
sheets as hard copies, please contact the ARQRV office on 0429 098
417

If an agreement cannot be reached with the scheme operator the former
resident is advised to insist that the scheme operator obtains a valuation (on
the same contractual basis that the former resident acquired the right to reside) as set out in Section 60 (2) of the Retirement Villages Act 1999.
Members are urged to copy this page and leave it with your documents for
whoever may be dealing with the disposal of the right to reside in your unit at
some time in the future.

Mike Fairbairn
ARQRV Vice President
ARQRV CONNECT

DID YOU KNOW?
The average age of people moving
into a retirement village is 76 years.
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The Retirement Villages Act
1999—amendments as from
1st February 2019

→ a requirement for the resale value agreed
between a scheme operator and a resident
with respect to an unsold right to reside, to
be updated every three months

You will remember that the new behavioural
standards for scheme operators and residents, along
with the statutory buy back provisions, commenced
on 10 November 2017 (still waiting clarification of
the regulation for freehold villas), with the balance
of the amendments to be implemented in 2019.

→ the introduction of a process and valuation
criteria where a valuer is engaged to determine the resale value of a right to reside

The next stage of amendments commenced on 1
February 2019 and applies to new contracts only:

→ a pre-contractual disclosure process,
→ access to village operational documents,
→ the reinstatement/renovation of units following a resident’s departure,
→ resale valuations for the sale of a resident’s
right to reside; and
→ the ability for regulations to prescribe certain
obligations regarding public safety
equipment in retirement villages.

→ an ability for regulations to be made which
relate to the provision of equipment in a
retirement village for public safety.
You may also be interested to know that all
operators must now have a website and publish
detailed information about each village they
operate which describes facilities, costs, fees and
all relevant information about the operation of the
village. This will enable prospective residents to
easily compare villages and costs.
See Fact Sheets numbers 10,11,12, & 13 on the
ARQRV website www.arqrv.org.au find Fact
Sheets listed on the right side of the home page
∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞

These amendments include
→ the replacement of the current public information document (PID) with a village comparison document; and prospective costs
document.
→ a requirement for entry and exit condition
reports to be prepared and provided within
certain strict timeframes
→ additional mandatory content for residence
contracts
→ the uncoupling of the maintenance reserve
fund contribution from the general services
charge
→ timeframes for reinstatement work required
to be completed by or on behalf of an outgoing resident

ARQRV CONNECT

Bequest Request
The ARQRV is a recognised and respected not-for-profit
organisation, operating on a very small budget and run
by volunteers. Its sole source of income is from
modest fees and small donations. Everyday costs continue to erode finances and there is a conscious effort
to keep membership fees low.
To help the Association continue to survive and to assist members who need assistance now and in the future, as many of you have done in the past, you may
consider a bequest in your will.
Remember the benefits to your family are there
long after you are gone.
Page 3

It’s coming up to budget
time...what you need to know
The village budget is a vitally important document
because it establishes each resident’s General
Services Charge (weekly or fortnightly fees) for the
next year.
We are approaching the end of the financial year
when scheme operators will be drafting their
budgets. Under the Retirement Villages Act 1999
residents committees are entitled to ask the operator to give them a copy of the draft general services
budget at least 14 days before the beginning of the
financial year. This must be in the form of a written
request and must be made at least 28 days before
the beginning of the financial year, and the scheme
operator must comply.
Being able to review the draft budget enables the
residents committee to determine whether it meets
the strict compliance obligations imposed by the RV
Act and by residents’ PIDs.
One of the reasons that ARQRV supports the notion
that every village should have a residents committee
is because the RV Act only grants a residents
committee the right to request a copy of the draft
budget.
In villages where there is no residents committee an
individual resident may ask for a copy of the draft
budget and it will up to the scheme operator as to
whether they comply.
The most important things to note are:

• The scheme operator can raise expenditure by a
reasonable amount, but they cannot make a
profit
• Apart from items specified in the RV Act, budget
increases must not exceed the most recent CPI
increase
• Propose expenditure increases over CPI must be
agreed to by residents by a special resolution
vote
• There are provisions to challenge the proposed
budget if it does not comply
• Any surplus or deficit in the current financial
year must be brought forward into next year’s
budget.
Reviewing budgets for compliance and acceptability
can be complicated and ARQRV can assist members
with their evaluation if needed. However, we will
not approach the scheme operator on your behalf
with budget queries.
The following resources are available on the ARQRV
website www.arqrv.org.au - Information - For Residents Committees. They will assist residents committees to undertake budget compliance checks.
• Village budget, compliance and the general services charge
• Financial statements and village budget timelines
• Running cost deficit
• Guidelines — Classification of expenditure
• General services charge compliance check
spreadsheet and explanation video.

VISIT OUR WEBSITE...
WWW.ARQRV.ORG.AU
Find all the information you need about
ARQRV, becoming a member and
retirement village life.
You can even join or renew and pay your
membership fee online!
ARQRV CONNECT
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Listening to residents and industry
(information provided by Queensland Government, Department of Housing
and Local Government)

When we asked retirement village residents what they least liked
about living in a retirement village, they told us:
•

Retirement village contracts were difficult to understand

•

Poor behaviour impacted how operators, staff and residents
Interact

WANTED

•

Membership Support
Officers

Operators would not disclose village funds, budgets and
financial statements

•

Unit reinstatement and renovation processes were
unpredictable and expensive

•

Residents were not protected from changes in village
operations such as closure and wind down, redevelopment or
a change in operator

•

Resident’s money was tied up when unit resales were
delayed.

•

Operators also noted unacceptable behaviour from residents
as having an impact on their working life.

ARQRV is represented by a network of
Membership Support Officers (MSOs)
each based within a retirement village.
They are the day to day face of ARQRV
and a conduit between members and
the ARQRV committee.
The role of the MSO is essentially to
raise the profile of ARQRV within their
retirement village.

As a result, legislation has been updated and clarified to ensure
prospective, current and former retirement villages residents are
better informed and understand their rights.

The main duties include:
• Promoting the services of ARQRV to
new and existing residents
• Assisting with new memberships
• Assisting with membership renewals
• Referring members (who have an issue
with the scheme operator) to the
ARQRV committee.
MSOs should enjoy talking to people, be
confident in handling small amounts of
cash and have an email address for
corresponding with the ARQRV office.
If your village does not have a MSO and
you are interested in becoming the
MSO, please contact the ARQRV office
on 0429 098 417 (Monday to Thursday).
ARQRV CONNECT

IMPORTANT NOTICE
Recently we asked members if they would like to receive this print
newsletter by email rather than post. If you have previously advised
ARQRV that you would like to receive this newsletter by email rather
than post, please be advised that we are in the process of developing a
new membership database which will be able to manage these requests.
At present, our current database is unable to manage these requests so
we are still having to post this newsletter. Once we have our new
database up and running, those of you that have sent a request to have
this print newsletter sent by email, will in future, have this newsletter
emailed to you.
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ARQRV COMMITTEE:
PRESIDENT

VICE-PRESIDENT

TREASURER

Judy Mayfield

Mike Fairbairn

John Rae

president @arqrv.org.au

vicepresident@arqrv.org.au

treasurer@arqrv.org.au

VICE-PRESIDENT

SECRETARY

COMMITTEE MEMBERS

Barbara Irving

Jan Sullivan

Brian McKay

vp1@arqrv.org.au

secretary@arqrv.org.au

Stephen Irving
Des Robinson
Peter Smyth

OFFICE STRUCTURE:
FOR ALL MEMBERSHIP ENQUIRIES CONTACT

FOR ALL GENERAL ENQUIRIES PLEASE
CONTACT A

Jan—Membership Administration

COMMITTEE MEMBER

membership@arqrv.org.au

enquiries@arqrv.org.au

Ph: 0429 098 417

Ph: 0437 906 074

NOTE: Office hours may vary, if there is no answer, please leave a clear voice message
and you call will be returned at the earliest convenience.

Lease change when a partner is deceased
When one of the residents of a villa or apartment passes away, the surviving resident
should register a ‘Request to Record Death’ with the Titles Registry of the Department of
Natural Resources, Mines and Energy.
At the time of writing, the fee payable to the Titles Registry for recording the death is $35.
Once the request has been registered, the surviving resident will need to provide the
village management with a copy of the Registration Confirmation Statement.
If the resident does not wish to do the above, they will need to provide the village
management with a certified copy of the Death Certificate for the deceased.
If a ‘Request to Record Death’ has not been
registered prior to the surviving resident
leaving the village, it will have to be
registered prior to the Exit Entitlement
being paid to the surviving resident.

Mike Fairbairn
ARQRV Vice President
ARQRV CONNECT
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Information from My Aged Care
Most of us don’t want to think about needing support when we get
older, but it’s important to know what your options are. Ageing
well is about being prepared, having choice and flexibility. By knowing about the services available, you can get the outcome that best
suits your needs.

Support to stay at home—Commonwealth Home Support Programme
Many people would prefer to stay independent in their own home,
close to their loved ones and connected to their communities.
The Commonwealth Home Support Program (CHSP) offers a range
of different services to help you do that. It is designed to meet your
needs, help you stay independent and enjoying your life.
Some of the support services available include domestic tasks like
cleaning, washing or hanging out clothes, showering, meals, and
basic home maintenance like changing light bulbs.
If you notice that you need a bit of extra help at home, then care
services under the CHSP may be right for you.

Support to stay at home—Home Care Packages

GENERAL ENQUIRIES
Email: enquiries@arqrv.org.au
Phone: 0437 906 074
MEMBERSHIP ENQUIRIES
Email: membership@arqrv.org.au
Phone: 0429 098 417
POSTAL ADDRESS
PO Box 5057

If you need more support or have more complex needs, a Home
Care Package may suit you.

Brendale Qld 4500

A Home Care Package give you more options to live independently.
It is a personalised, coordinated, ongoing package of support to
help you.

WEBSITE ADDRESS

You, your family or carers understand your needs and goals best, so
it makes sense that you choose the support you want in your home.
All Home Care Packages are delivered on a Consumer Directed Care
(CDC) basis. This gives you greater choice and flexibility over the
care and services you receive. It gives you a stronger voice when
working with your serviced provider, to decide what services you
want to spend your package funding on.
CDC also allows you, your family member, carer or advocate to decide how involved you want to be in managing your care package.
Your service provider will talk to you about hour needs and goals,
your care plan and individualised budget.
They will also provide you with a monthly income and expenses
statement so you know how the funds available to support you
are being spent.

ARQRV CONNECT

www.arqrv.org.au
ABN 138 466 73994

Transition care
If you are in hospital and are ready to leave
but you still need support to recover before
you return home, you may be eligible for
transition care.

For more information
Phone My Aged Care on 1800 200 422
Or visit the website:
www.myagedcare.gov.au
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